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Our Principles 

 
Kensington-Bellwoods Community Legal Services is committed to providing legal assistance to low-income persons in the area 
bounded by Ossington Avenue/Strachan Avenue, Yonge Street, Bloor Street and Lake Ontario. This includes providing summary 
advice, representation and assistance, as well as referral on non-legal matters of concern to clients; community outreach; community 
organizing; community education; and organizing law reform activities aimed at improving the legal and economic status of low-income 
persons in Ontario. 
 
Our goal is to work towards the elimination of poverty in our society, and to ensure equality before the law. To that end we are 
committed to working with other individuals and groups who share that goal, and to community organizing to bring about changes in the 
law that improve the legal and economic status of low-income people in Ontario. 
 
Kensington-Bellwoods Community Legal Services is committed to a policy of non-discrimination on the basis of race, creed, colour, 
national origin, political or religious affiliation, sex, sexual orientation, age, marital status, family relationship and/or disability. 
 
 

Our Staff

Carl Chu, Bookkeeper 
John Doherty, Interim Executive Director 
Sharmini Fernando, Management Consultant 
Nina Hall, Staff Lawyer (on leave) 

Mindy Lopes, Community Legal Worker 
Karly Lyons, Staff Lawyer 
Tim Maxwell, Community Initiatives and Communications 
Rosa Tavares, Intake and Support

Lee Tenenhouse, Staff Lawyer Teddy Weinstein, Staff Lawyer 
 

 
Our Board Members in 2022 

 
Jenn St. Louis, Chair 
Cecilia Wang, Treasurer 
Ida Bianchi 
Felix Lambrecht 
Gary Newhouse 

Rosa Tavares (Staff Rep 2021-2022) 
Michelle Thompson 
Chana Weinstein 
Shannon Wylie 
Tim Maxwell (Staff Rep 2022-2023)

 

Student Placements 
 

Harrison Myles, Daniel Charpentier, Shannon Fairley, Sana Hayat, Kevin Nguyen 
 
 

Kensington-Bellwoods Community Legal Services 
489 College St. Suite 205, Toronto, Ontario M6G 1A5    Phone: (416) 924-4244  Fax: (416) 924-5904    www.kbcls.org
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Message from the Chair 
Jenn St. Louis, Board Chair 

 
 
Hello to members, staff and community, 
 
The past year was another year of transition and change at Kensington-Bellwoods Community Legal Services. Clinic Staff 
and Board continued to respond to the evolving COVID pandemic while keeping the community needs central. 
 
 
Staffing Changes 
 
We had some staffing changes, saying good bye to Melissa Jean Baptiste and welcoming Karly Lyons into a permanent 
position. Additionally, Nina Hall left the clinic for a leave of absence and we welcome Teddy Weinstein into the Clinic. Both 
Karly and Teddy are focused on housing files and both continue to bring with them a strong social justice lens.  
 
We also welcomed a number of students this year and are building up a strong student presence at the Clinic. There were 
two paralegal students, Daniel Charpentier and Shannon Fairly from Centennial College who both completed a month-long 
placement.  We also were fortunate to have a summer student from University of Toronto, Harry Myles. And most recently 
we have been joined by student placements Sana Hayat and Kevin Nguyen. We are thankful for the energy they have 
brought into the clinic this year and look forward to welcoming more students in Fall 2022. 
 
 
Continuing on a new path for KBCLS 
 
Throughout 2022, KBCLS Board and staff continued to build a vision for a new structure for the Clinic. An important step 
was to hire an Interim Executive Director, to provide on-site management and lead the development of options for 
restructuring. John Doherty was hired as the Interim Executive Director, and, along with crucial support from Sharmini 
Fernando, has led us through a process of learning and decision making. The Board looks forward to bringing a decision to 
the members in November 2022. A hearty thanks to both Sharmini and John who have guided the staff and board through a 
very complex project with insight and humour. 
 
 
Looking ahead 
 
We are excited to see where KBCLS will be in the coming year. The Board is committed to guiding the organization through 
change with transparency, open communication and a commitment to the staff and community. I want to thank the staff, 
Board, members and community for supporting the clinic through these changes and maintaining a commitment to 
delivering essential support to the community.  
 
On behalf of the Board, I want to welcome all members to stay engaged and keep connected as we enter another exciting 
year at KBCLS. 
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Housing and Tenants’ Rights 
Karly Lyons, Staff Lawyer 

 
 
Housing law continues to be our busiest area of practice again this year with very high volumes of summary advice and brief 
services provided regarding many types of rental accommodations and representation in Landlord and Tenant Board 
proceedings where the type of rental fell within the protections of the Residential Tenancies Act. Our emphasis has 
continued to be on representation in eviction prevention matters.  
 
Toronto’s affordable housing crisis is well over a decade old, our downtown community is at the center of it and the COVID -
19 Pandemic has exposed it and exacerbated it further. Assisting clients in accessing benefits they are entitled to and 
negotiating reasonable payment plans when they fall behind in rent is an important part of our work. We continue to work 
with local organizations who assist with arrears (ex. Rent banks) and housing help to ensure those in our catchment remain 
stably housed.  
 
The “Digital First” approach of Tribunals Ontario and the Landlord and Tenant Board continues to widen gaps in access to 
justice for low-income individuals in the catchment with no consistent internet or computer access. KBCLS endorses the 
significant lead that our sister Clinic the Advocacy Centre for Tenants Ontario has taken in exposing the serious flaws in the 
Provincial Government’s Digital First approach to the operations of the Landlord and Tenant Board. KBCLS had the 
opportunity to employ a summer law student from the University of Toronto and part of his time at KBCLS has been creating 
digital access resource guides for those in our catchment. This work was done in partnership with our neighboring legal 
clinic. A research project examining how this “digital divide” has affected KBCLS specifically and statistically will be 
undertaken this fall by Pro Bono Students Canada (PBSC) volunteers from the University of Toronto.  
 
In addition to our summer student, KBCLS has vastly expanded their capacity in housing by working with PBSC at both the 
University of Toronto and Toronto Metropolitan University – Lincoln Alexander School of Law (TMU) and with Seneca and 
Centennial College’s Paralegal Placement Programs.  
 
In addition to the research project examining the “digital divide” in the catchment, PBSC student volunteers, working with 
our housing team, will be conducting research projects on rooming houses and joint tenancies, with the goal of providing 
public legal education seminars and materials for those in the catchment.  
 
Additionally, our summer student, Harrison Myles, began our “Tenant Application Assistance” project in the spring of 2022. 
This project provides summary advice and brief services for catchment individuals who wish to file tenant applications 
against their landlords. Although the clinic frequently provided summary legal advice about these issues, we lacked the 
capacity to assist tenants in preparing applications and gathering evidence. This new project allows KBCLS to expand our 
capacity in housing and provide more in-depth services to tenants in the catchment. Paralegal placement students will have 
taken over the project from mid-August to late-September 2022, and PBSC TMU student volunteers will take up the project 
from there.  
 
Finally, KBCLS is working with PSBC TMU students to provide intake support throughout the academic year as a means to 
increase capacity with processing intakes and providing legal information.  
 
Educating tenants about their rights in housing through public legal education and facilitating access to our service thanks to 
close relationships with referring agencies, especially those who support clients with mental health challenges, is also a 
large part of our practice. All of our Public Legal Education continues to be online, as we comply with the current Public 
Health recommendations and requirements while being fully aware that we cannot reach all of our intended audiences in 
this manner. 
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The lack of affordable housing leaves our clients prey to unscrupulous landlords using Owners Own Use and Demolition or 
Extensive Renovation type applications to displace long standing tenants in what are becoming known as “Renovictions”. 
Though the Residential Tenancies Act provides Tenants with a right of return post renovation, in most circumstances, which 
some Landlords are actively thwarting by renting to new tenants at a higher rate – leaving the displaced original tenant with 
weak financial remedies only. Those in no way make up for the loss of their affordable home. KBCLS has been active in 
fighting these applications as well as in supporting tenants organizing around such issues in their buildings. This is an issue 
we have continued to see throughout 2022 as rents in the catchment continue to skyrocket.  
 
KBCLS has also seen an increasing number of issues with joint tenancies where multiple individuals sign one lease and 
then one of more of those individuals wishes to leave. As mentioned, we are conducting a research project to better identify 
gaps in legislation which create these issues and to create materials to better educate those in the catchment on this issue. 
We have also seen a number of evictions from Co-Op housing, which can present particular difficulties as Co-Op housing is 
exempt from most of the Residential Tenancies Act, leading to individual, extremely marginalized tenants having little 
recourse in certain circumstances.  
 
Housing also continues to see pest infection issues as low-income tenants in our service area are subjected to poorly 
maintained rental units. An equal number relate to vulnerable tenants facing eviction by their social housing providers for 
issues including retroactive rent charges in rent geared-to-income housing; excessive clutter and allegations relating to 
behaviour. In most of these cases our clients are extremely vulnerable and require accommodation under the Human Rights 
Code of Ontario not only from their landlords and the LTB but also in how we, as a community-based clinic, provide legal 
services to them. 
 

Chris from West Toronto and Harrison from Kensington-Bellwoods talk with a tenant at the 2022 Chinatown Festival at our joint info table. 
Photo T. Maxwell 
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Immigration 
Lee Tenenhouse, Staff Lawyer 

 
 
During 2021-2022 we represented clients with a wide variety of immigration related issues.  However, our immigration work 
focused on three main areas: applications for permanent residence on humanitarian and compassionate grounds (H&C), 
particularly where the best interests of children are involved, family reunification, and the regularization of legal status in 
Canada. We also provided legal advice and assistance in other areas including citizenship applications, overcoming barriers 
to citizenship and how to avoid losing one’s permanent resident status due to criminal convictions. We also worked with 
paralegal placement students, who conducted research for us.  
 
In the last year we focused on obtaining permanent status for clients, especially clients with children. Some of our case 
highlights include: 
 

 We applied for permanent residence on H&C grounds in the case of a woman who left her country of origin due to 
spousal assault and abuse and lived in Canada for many years without status. Most of her time in Canada was spent 
working with vulnerable people in long-term care and group homes, which became extremely difficult and challenging 
during the pandemic. The application for permanent residence was approved and our client is now a permanent 
resident of Canada. 
 

 We applied for permanent residence on H&C grounds for a woman who has lived in Canada for many years and during 
that time, developed a very serious illness that requires regular and costly medical care in and out of hospital. She 
would not be able to access this life saving care in her country of origin. The application was approved and she is now a 
permanent resident of Canada. 

 

 We applied for permanent residence on H&C grounds for a Trans woman who came to Canada to escape a 
deteriorating situation in her country of origin for LGBTQ+ people. Though discrimination and hostility against Trans 
people exist in Canada as well, this client feels safer and more comfortable living here. The application was approved 
and she is being processed for permanent residence.  

 
Overcoming sponsorship debt for persons in receipt of ODSP who wish to sponsor again: 
 
Sponsorship debt is an issue we are currently working on. A sponsor acquires sponsorship debt if the provincial government 
provides income assistance (OW or ODSP) to the sponsored relative during the period of the sponsorship undertaking of 
assistance. There are several consequences to a sponsor acquiring sponsorship debt, the most punitive being that a person 
with sponsorship debt cannot sponsor a new person until the debt is repaid in full or the person is making payments towards 
the debt pursuant to an agreement with the provincial government.  Our clinic is currently dealing with this issue in a very 
compelling case. Our client, who has a chronic serious illness and is in receipt of ODSP, would like to sponsor her husband. 
Unfortunately, she incurred sponsorship debt as a result of her sponsorship of her previous spouse and is unable to repay 
the debt in full due to her financial and medical circumstances. However, our client is more than willing to enter into an 
agreement with the province of Ontario so that she can begin repaying the debt monthly. Unfortunately, the province of 
Ontario is taking the position that they cannot enter into a repayment agreement with a person who is in receipt of ODSP 
and that her only choice, if she wishes to sponsor her husband, is to repay the debt in full or terminate her ODSP benefits 
and then enter into an agreement to repay the debt monthly. Our position is that the province is behaving in a discriminatory  
manner, contrary to the Ontario Human Rights Code and possibly the Canadian Charter of Rights and Freedoms. We will 
be working with other clinics on this compelling issue with other clinics whose clients are also being detrimentally affected. 
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Immigration updates: 
 

 In April 2022, IRCC announced fee increases for permanent resident applications. Specifically, the Right of Permanent 
Resident fee was increased from $500 to $515, while the permanent resident application fee (H&C, Protected Persons) 
was increased from $550 to $570. These increases will exacerbate our clients’ ability to submit immigration 
applications, which were already very costly. https://citapply-citdemande.apps.cic.gc.ca/en/landing 
 

 In August 2022, IRCC announced new measures for foreign nationals with expired or expiring post-graduation work 
permits and applicants to the temporary resident to permanent resident pathways. Specifically, foreign nationals whose 
post-graduation work permits expired or will expire between September 20, 2021 and December 31, 2022 “will have the 
opportunity to work in Canada for an additional 18 months by either extending their work permit or applying for a new 
one. Those currently in Canada will also have the ability to work in the interim. While their permit is being extended or a 
new one is issued” (https://www.canada.ca/en/immigration-refugees-citizenship/news/notices/measures-post-
graduation-work-permits-temporary-resident-permanent-resident-pathways.html). 

 

 

Workers’ Rights 
Karly Lyons, Staff Lawyer 

 
 
The clinic continues to provide brief services and summary legal advice to low wage workers. We continue to provide Public 
Legal Education seminars to the community which leads to individuals seeking assistance from the clinic to enforce their 
rights. The most common issues which have arisen continue to be termination, severance, and notice. We have also seen 
an increase in the intersection of human rights incidents in the workplace (ex. racial macroaggressions from management 
towards workers). Looking ahead to the coming year, the clinic hopes to be able to be in a position to retain individuals on 
employment matters and represent them at the Ministry of Labour, Small Claims Court, Superior Court, and the Human 
Rights Tribunal of Ontario.  
 
The re-election of the Ford government will continue to induce precarity among low and middle wage workers. Echoes of 
these policies were also seen by our housing team who saw an increase in N4 Arrears Evictions for those who suffered job 
losses and who could no longer pay rent while being on unemployment – or whose unemployment had run out entirely. The 
lack of paid sick days also continues to directly affect low and middle wage workers.  
 
In December 2021 the Ford government passed Bill 27, the Working for Workers Act 2021, which amended the 
Employment Standards Act, 2000. One of the most (mis)reported on aspects of this Bill was the requirement that a 
workplace with 25 or more employees create a “disconnecting from work” policy by June 2022. The Bill also made Ontario 
one of the only jurisdictions in Ontario to ban non-compete clauses in employment contracts (with some exceptions). These 
policies focus primarily on white collar workers and commanded a lot of media attention which diverted public sentiment 
away from low and middle wage workers.  
 
In April 2022, the Ford government passed Bill 88, the Working for Workers Act 2022. This Bill contained the Digital 
Platform Workers Rights Act, 2022, which purported to “establish” minimum employment standards for digital platform 
workers (ex. Uber, Door Dash, etc.). However, many pro-worker organizations immediately expressed criticism about the 
Bill. The “minimum wage” guaranteed by the Bill only applies to workers who are on assignment – aka delivering the meal or 
picking up the passenger, etc. It does not cover any of the time a worker spends waiting for the passenger – there is no 
guarantee for minimum wage during this time, even though a gig worker may spend half their work day waiting. How this will 
play out in practice will be something for the clinic to watch over the next year. 

https://citapply-citdemande.apps.cic.gc.ca/en/landing
https://www.canada.ca/en/immigration-refugees-citizenship/news/notices/measures-post-graduation-work-permits-temporary-resident-permanent-resident-pathways.html
https://www.canada.ca/en/immigration-refugees-citizenship/news/notices/measures-post-graduation-work-permits-temporary-resident-permanent-resident-pathways.html
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Old Age Security in 2022 and Beyond 
Mindy Lopes, Community Legal Worker 

 
 
WHO IS ELIGIBLE FOR OAS: 
At present, Old Age Security (OAS) is available to a person 65 years old or older who has lived in Canada for at least 10 
years since the age of 18.  If one lives abroad, one must have spent at least 20 years as an adult living in Canada. Ones’ 
time outside Canada may still be considered in some circumstances. They include: Time working abroad for a Canadian 
employer such a diplomat, worked for an international organization or lived in a country that has a social security agreement 
with Canada. 
 
SUMMARY OF ELIGIBILITY REQUIREMENTS: To be eligible for OAS 
1. Must be 65 years of age or older 
2. A Canadian Citizen or resident with (legal status) 

Who has lived in Canada for at least 10 years after turning 18, if you live in Canada. 
3. A Canadian Citizen or resident (legal status) 

Who has lived in Canada for at least 20 years after turning 18, if you live outside of Canada. 
4. When applying for OAS in Canada must reside in Canada for at least a year immediately prior  

to application.  
 
APPLYING FOR OAS:   
Applications can be completed via paper application or online.  If one wishes to use the paper application, one can be 
downloaded from the Service Canada website. The application needs to be filled out and submit certified true copies of all 
required documents.  A completed form can be mailed or dropped off at any Service Canada office.  To apply online, one 
must have a My Service Canada Account if one does not have one must create one. 
 
TIME TO APPLY: 
Since pension payments should start one month after turning 65 one is encourage file the application eleven months before 
turning 65. Unless you are applying **retroactively **or even **Deferring your OAS Benefits. ** 
**For more additional information contact Service Canada or the legal clinic in your area** 
 
OAS PENSION PAYMENT in 2022: 
The OAS pension is adjusted for inflation every 3 months.  As of January 2022 one may receive up to $666.83 per month if 
(age 65 to 74) or $733.51 per month if (age 75 and over). However what amount one will get varies according to: (1) How 
long one has lived in Canada after the age of 18 and (2) Ones’ annual income from the previous year also effects it.  
 
If one has lived in Canada for at least 40 years after their 18th birthday one will be eligible for the full amount of OAS 
benefit. If one lived in Canada for a shorter period after their 18th birthday one will receive a partial OAS benefit. 
 
Please note: 
OAS is a taxable benefit and therefore it is added to ones income at the end of the year. OAS benefits are paid for a 12-
month period starting in July and ending the following June.  The income for the previous year is used to determine how 
much one will receive, as is in the case with some other Canadian programs.  
 
OAS SUPPLEMENTS:  
1. Guaranteed Income Supplement (GIS)-this supplement is given to lower income OAS recipients. A single person 

earning less than $20, 208 per year or a family’s combined income is less than $48,432 per year may be eligible for 
GIS.  The maximum supplement payment from July to September is $995.99.  If ones’ spouse or common-law 
partner receives OAS or GIS. The maximum monthly GIS is $599.53 
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2. Spousal Allowance-this benefit is for the spouses of GIS recipients who are 60 to 64 years old and whose combined 
family income is $37, 392 or less.  Spouses can receive up to $1, 266.36 from July to September 2022 quarter? 

3. Survivor Allowance-this benefit is given to a person whose spouse has died if they makes less than $27,240 
annually. The surviving spouse maybe eligible to receive up to $1,509.58 per month. 

 
PAYMENT DELIVERY: 
Old Age Security Payment (OAS) delivery dates:  August 29, 2022, September 27, 2022, October 27, 2022, November 28, 
2022, and December 21, 2022.  OAS payments should be received within 1 or 2 business days of the set dates.  If you 
happen not to get it, contact your bank and/or Service Canada. 
Please note:  Effective July 2022, the OAS pension was permanently increased by 10% for seniors 75 years of age. 
 
NEWS FLASH …Changes are coming to the Old Age Security Benefits 
 
Effective April 1, 2023, the age of eligibility for Old Age Security (OAS) and Guaranteed Income Supplement (GIS) benefits 
will gradually increase from age 65 to age 67, with complete implementation by January 2029.  Aligned with the increase in 
the OAS/GIS eligibility, the ages at which the Spousal Allowance and the Allowance for the Survivor are provided will also 
gradually increase from 60-64 today to 62-66, beginning April 2023 
  
Who will be affected by the changes to the age of eligibility? 
OAS and GIS benefits: 
 
If you were born between April 1, 1958 and January 31, 1962 you will become eligible to receive OAS benefits and GIS 
between the age of 65 and 67, depending on your birth date. 
 
If you were born on or after February 1, 1962, you will be eligible for your OAS and GIS benefits at the age of 67. 
Spousal Allowance and the Allowance for the Survivor: 
 
If you were born between April 1, 1963 and January 31, 1967, you will be eligible to receive your Spousal Allowance or 
Allowance for the Survivor between the age of 60 to 62, depending on your date of birth. 
 
If you were born on or after February 1, 1967 you will be eligible for your Spousal Allowance or Allowance for the Survivor at 
the age of 62. 
 
Please take note: 
Other Federal Programs are being adjusted to reflect the changes to the Old Age Security Program. 
This article provides basic information only. Accuracy of amount is time sensitive/not guaranteed! To discuss your particular 
situation please contact the nearest legal clinic in your area. 
 
This information was gathered via the Service Canada’s Website at www.servicecanada.gc.ca/retirement 
 
 
 
 
 
 
 
 
 
 

http://www.servicecanada.gc.ca/retirement
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Info Graphics for Legal Services 
Rosa Tavares, Support Staff 

 
INTAKE 

Intakes: This chart shows the percentage of intakes (by phone, in-person, email, online, fax) received by the support 

staff/intake workers by area of law (AOL) including ‘‘other” AOL that is not provided by KBCLS for the period of July 1, 2021 

to July 31, 2022. 

 

SUMMARY LEGAL ADVICE (SLA) 

SLA: This chart shows the percentage of SLA (summary legal advice) provided by caseworkers at KBCLS for the period of 
July 1, 2021 to July 31, 2022. 
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Community Development 
Tim Maxwell, Community Initiatives and Communications 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

May Day March, Toronto, 2022, Photo T. Maxwell 

 
Now in the third year of the COVID-19 pandemic, but without a lockdown or any significant restrictions, community activities 
are gradually evolving from strictly on-line, through hybrid to in-person. All our public legal education sessions continue to 
be on Zoom, augmenting our community partners’ on-line programming.  However, in May we mobilized community 
members to come out to participate in the Justice for Workers Rally in the Grange that fed into the larger May Day March to 
Queen’s Park, meeting many friends and colleagues in person for the first time in many months. We also participated in the 
City of Toronto Newcomer Day at City Hall, sharing an information table with the Chinese and Southeast Asian Legal Clinic 
and making many new connections in the community face to face. 
 
Over the past year, we continued to support the organizing efforts of the Federation of Metro Tenants Associations, Tenant 
Action Committee, in the fight for real rent control and the ODSP Action Coalition in the fight to raise the rates. We also 
continued our involvement with the Toronto South Local Immigration Partnership Council and the Systemic Issues and 
Social Change Working Group on issues of reconciliation with First Nations while looking for better pathways to 
permanence for newcomers. The Kensington-Chinatown LIP Network again organized two successful Election Town Halls, 
this time for the provincial election, with one on Decent Work and Income Security and the other on Housing and 
Community Health. And again, with the support of Access Alliance, we were able to have five languages simultaneous 
interpretation for the town halls. We are now considering organizing annual community assemblies involving politicians from 
all three levels of government to address the needs of the community. 
 
Having supported the successful development of the Kensington Market Community Land Trust, we are now supporting the 
Community Land Trust Working Group established by Friends of Chinatown Toronto (FOCT) which has conducted 
extensive community consultations and in-depth research into the challenges and possibilities of establishing a Community 
Land Trust to protect affordable housing and commercial properties in downtown Chinatown. 
 



12 
 

Financial Summary 
Carl Chu, Bookkeeper 

 
For the year ending March 31, 2022 

 
           
           
           
  Revenue                 2022          2021  
   Legal Aid Ontario       
        Direct Receipts   943,834  923,825  
        Indirect Receipts   43,357  30,353  
   Canadian Red Cross   0  23,108  
   Other Income   5  0  
       987,196  977,286  
           
           
  Expenses         
   Salaries    569,222  637,395  
   Benefits    105,359  130,340  
   Professional Dues   5,356  7,275  
   Membership Fees   4,565  4,535  
   Travel    0  20  
   Communications   5,715  4,912  
   Accommodations   112,134        111,880  
   Equipment   3,235  4,027  
   Library    2,085  1,909  
   Supplies & Services   5,058  11,239  
   Indirect Payments   43,357  30,353  
   Professional Fees   78,504  14,890  
   Legal Disbursements   2,267  2,025  
   Project Expenses   0  21,509  
  

 Amortization   1,341  3,422  
       938,198  985,731  
           
           
  Excess of Revenues over Expenses  48,998  -8,445  
  Return of funding to LAO                    0  -22,292  
  Funds balance (deficit), beginning of year  679  31,416  
  Funds balance, end of year   49,677  679  
           
       
         

 
 

 
 
 


